pnorosop Ne ZRGR_1_8_ODS
06 oka3aHuM ycnyr CBA3W
(Tunoeoi norosop YC-002)

«26» ceHTabpa 2013 r p.n. HoBousaHoBCKO®, OAWHLOBCKMIA p-H., MockoBCKas obn.

000 «Ankda Het Tenexkom», umeHyemoe 8 nansHeiiwem «OnepaTtop», B Nvue MeHepanbHoro aupektopa AHapuanoea
Anekcen Hropeﬂwn. Ae/CTBYIOLLEro HA OCHOBaHUM YCTaBa, W ToBapuuwecTBo COBGCTBEHHUKOR XKUMNLA «proHBanbA», UMEHYEMOE

B nansHedwemM «Knuent» 8 nuue MNpeaceparens Mpaenenns HanumoBoi CgeTnaHbl MBaHOBHLI , AeACTBYOWEro Ha OCHOBaHUMW
YcTaBa, COBMECTHP WNW PasAenbHO WMEHYeMble «CTopoHel» unu «CTOpoHa», COOTBETCTBEHHO, saknouunu Hactoawuia [Jorosop
(nanee [lorosop) O Huwkecneayowem.

1. NPEOMET AOTOBOPA

11 Onepatop, B ¢0OTBETCTBUU C noTpeGHocTAMK KnueHTa W Ha ocHoBaHuu UMEIOLLUXCA Y HEero nNuueHaud, oka3seisaeTt KnuenTy
cneayloLLUi NepedeHb yCnyr (Aanee B Tekcre — «ycnyry cBasu» Unk 0GobLLeHHO «Yenyrun).

- npou3eoAuT paboTkl N0 MOHTEXY W noakntodeHuio KnueHTa K CeTh casasu Oneparopa (aanee ceTb Onepatopa),
= NPON3BOAUT GpOHUPOBaHNE EMKOCTH PECypCos ceTu ceAau u yana ceaau Onepartopa noA HyxAbl KnueHTa,

. npeaocTasnAeT Knuenty A0CTYN K BcemMupHOoil ceTi VIHTEpHET U APYTUM CETAM CBAIH,

- npegocrasnaer KnueHTy A0CTYn K TenemMaTudeckumM ycnyram ceaau,

- npeaocTaenset KnueHTy ycnyri nepeaaqu AaHHBIX,

= oKaabIBaeT AoNOMHUTENbHBIE YENYri No o6CnyxueaHmio KnuexTta v ero obopyAoBaHUA.

MonHbli NepgueHsb, TEXHUYECKUE NapameTpel, MecTo, ycnosusl, CTOUMOCTb MOAKIIOUEHUA W npeAoCTaBNeHns Yenyr okasaHue
koTopbix BO3poxHO KnuewTy 8 pamkax HacToAwero [oroBopa, onpejeneHsl B Mpunoxexne N1 ("TexHu4eckue YCnosma
noaknioueHus| ") u B MpUnoxeHun Ne3 («MMpeickypaHT ycnyr» aanee B TeKcTe [Noroeopa — «peickypaHT») K HacToAwemMy
[orosopy.

12 KnuenT o6sajerca cobniogate 'Mpasuna noNb3OBAHNHA ycnyramu” (aanee B Tekcre [orosopa — «[Mpasuna»), KOTOPbIE
onpeaenetb! B MpUnoxeHUn Ne2 k HacTosLemy [lorosopy.

13, KnWeHT MCnoneayeT U onnadyusaer Ycnyrd 8 nopaake U Ha YCNOBUAX, ONPEAEneHHbIX B aHHOM
[orosope u MpunoxeHUAX K HeMy.

14 Bce Mpunoxerus U [JononHEHNsA K AaHHOMY AOrOBOpY SBNATCA €ro HEOTLEMNEMOI YaCTbIO.

1.5, Bce ycnosua [lorosopa ycranaenusawTcs OnepaTopom CaMOCTOATENBHO B COOTBETCTBUU C

AeliCTBYHLIMM 32KOHOAATENECTBOM U BbiAaHHEIMU OnepaTopy NULEH3UAMU.

2. MPABA U OBA3AHHOCTU CTOPOH

2.1 OMNEPATOP.

211, OKa3sbIB3ET YCnyry CBA3N HA YCNOBUAX, OTOBOPEHHBIX HACTOALLMM [JOroBOPOM U NPUNOXKEHUAMM K HEMY.

22 MposoadT paboTsl MO MOHTaXY M noAknio4eHnio Knuenta K cetu CBA3d OnepaTopa B TEYEHWA Cpoka ykasaHHoro B

N1 k HacToswemy Jorosopy. becnnaTHas HacTpoiika nporpaMMHoro oBecneyeHuns KNMEHTY OCYLWECTBNASTCA OAUH
pas, Ha OAHPM KOMMbloTEpe — Npy NOAKNIOHEHUM K CETH, BCE AONOMHUTENBHOE o6opyaosanue, nocneayouue HaCTpOKM,
HACTPOIKW A PNONHUTENBHOO oBopysoBaHua U NPOrpamMmmHoro oBecneyeHus OCyLLECTBNAIOTCA 3@ OTAENbHYI0 NNaTy.

213 Bepger yuéT otpebnenna KnueHTom yenyr Onepatopa U Y4&T AEHEXHBIX CPEACTE Ha nuuesom cyeTe KnuenTa.

214 MposoahT paboTel, CBA3AHHBIE C PEMOHTOM U nopdepxaHuem paGotocnocofHocTu CeTU. Mpu atom, B cnyyae

u, Onepartop UMeeT Npaso Ha MOMHBIA WK YACTUHHBIA NepepsiB B NpejocTaBneHui Yenyr. B cnydae npoBeAeHUA

60T, uHopmMaumMa 0 NAaHUpyembIx oTkasax pasmelLaeTcs 3a 7 (cemb) kaneHAapHelX avein na WWW-cepeepe

nnaHoBbIX
OnepaTopa.

215. Mpeaocrasnser KnueHTy BO3MOXKHOCTb nony4exus GecnnarHeixX KOHCYNbTaUuiA No BONPOCAaM MCMONb30BAHUA Yenyr 8
cnyxBe TEXHU4ECKOR NOAAEPKKA Onepatopa no TenedoHy B pabouee spems unu no aneKkTPOHHOI nouTe (Tenedoxsl, agpeca
noyTel U cepsepa ykasaHbl B pasjene 8).

216 Ocrasnpert 3a coboit npaso 6e3 Kakoro-nubo yseAOMNEHUA BBOAUTE TY UK WHYHO hunbTpaLnio Unu GRokUpoBKY aApPEcHoro
npocTpaHcT§a M npekpawate A0CTyn KNUEHTOB K TEM WUNU MHbIM chparMeHTam, ycnyra, ofwekram, UHOPMaUWOHHBIM
pecypcam cgTeit u ceTi VIHTepHeT (aapecam, ceTam, cepBepam, TenekoHMepeHLUUAM, CNUCKam Pacceinki v 7.n.). OrpaHu4eHus
L0CTyna BBYAATCA B criyqae, ecnu cB0BOAHBIA AOCTYN K 3TUM WHOPMALNOHHBIM pecypcam, UCKNIUUTENBHO C TOYKIA 3peHIsA
Onepartopa/| HapywaeT obulenpuHATEIE HOPMb ucnone3osanus WktepHeT (cm. Mpunoxexue N2) unu MOXeT HaHecTu ABHBIA
spea Knuehty uni (yHKUNOHUPOBAHMIO ceTeil. OrpaHMyeHue AOCTYNa KacaeTCa TONMbKO agpecauun (AOCTYNHOCTU) W HE
03HaYaeT HapyLeHue KoHpuAEHUManbHOCTH urcpopmauuu Knuera.

217 OcTaesjaeT 3a cobol npaBo NpekpaTuTe A0CTYN Knuenta Kk Ycnyram, k uvactu Ycnyr wnu noboit  4oNoNHUTENEHOM
ycnyre Ged npeaBapuTeneHOro npeaynpexaeHus npu oTpuuaTenbHoM BanaHce nuuesoro cueta Knuewta. foctyn Kk Yenyre
80306HOBNAETCA NOCNE BOCCTAHOBNEHUA NONOXKUTENBHOTO Bananca cueta KnueHTa.

218 Ocraedser 3a coboit NpaBo NPeKPaTUTL AOCTYN KnueHTa k Ycnyram, K 4actu Yenyr uau no6oit ,0NONHUTENBHOW yCnyre B
pamkax [orpeopa 6e3 npeaBapuTensHoro npeaynpexaeHus, B cnyyae, ecnu KnueHT BoBneYeH B AeACTBUA, KOTOPBIE Onepatop,
cuyutaer Hapywawwumu Mpasuna w (un1) HOPMBI NONBL3OBAHMWA Yenyramu, W3noXeHHble B HACTOALLEM [Horosope, ero
Mpunoxexysx 1 [lononHeHWAX.

218 MpeanpuHumaer obwenpuHaTbe B WHTEpHET TEeXHWYeckue U  OpraHu3ayuoHHbIe mepsl Ans obecnedeHnA

KOHWAEHUMaNbHOCTH WHGopMaLUK, nony4aemon Wnu oTnpaenfaemoil KnueHTom, JocTyn TpeTeUM nuuam K nHdopMauuu,
nonyyaem wnu oTnpaensemoi  KnueHTom, 0BecneumMBaeTca WUCKNIMUTENBHO B COOTBETCTBUM  C AeWCTBYIOLMM
sakoHoaaTgnscTeom P,

21.10 O6a3ygTCs B Te4eHuu 48 4acos MOMEHTa NOCTYNneHus 3assku OT KnueHTa, yeTpanuTe NoBPEXAEHNA Ha NUHWUAX CBAIN
cBA3aHHbIE|C HEBOIMOXHOCTBIO NONY4EHUA A0CTYNA K ycnyram.

22, KNWEHT.

221 O6s3ah 03HakomuTbcs ¢ lorosopom W MpUNoXeHUAMU K HEMY.

222, MpepocTaBnAeT AOCTOBEPHbIE CBEAEHUS (DEKBUIWUTLI) NpU  3aKKHEHUN nactoswero [orosopa B n.8, a Tawke
csoespemanHo UHopmupyeT Onepartopa 06 UX U3MEHEHUH.

223 O6a3yETCA BbINOMHATE BCE YCNOBUS W npasuna nonb3oBaHUA Ycnyramu, U3noxeHHole B HacToALLEM [oroeope, BCEX €ro

MpunoxeHpax u JONONHEHUAX, @ TaKKEe obsayeTca posectu TekcT Mpasun 40 CBEASHUA Y nonbayrowuxca Yenyramu. Akuent
KnuexTom | HacToswera Hdorosopa aBTOMATUYECKW O3Hayaet ero cornacue He NpeANpUHUMATE  KaKux-nuGo BeicTBui,
Hapylalougux npasuna u HopMel nonb30BaHKWA Ycnyramu, uU3noxeHHsie B nactoawem Jorosope, BCEX €ro [punoXeHuAx W

JononHeHnaAx.
224 PerynfpHo cneawt 3a noTpebnexueM okasaHHbix OnepaTopoM ycmyr, WX KOMUYECTBOM U CTOMUMOCThIO. PerynsapHo u
CBOEBPEMEHHO 3HAKOMWTCA C ny6nukyemo uHdopmauuen ans KnueHtos v CO BCEMW W3MEHEHWAMMA, CBA3AHHBIMU C
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peanu3auuen JacToAero Jorosopa, Ha WWW cepeepe OnepaTopa.
CeoeepeMeHHo onnaqusaet noTpebnaemsie Yenyru B COOTBETCTBUU C YCNOBUAMM pasaena 4 u 5 HacTosLero [Jorosopa 1
MpeickypaHToM.

Mpu ocyLjecTBneHNM nioBLix AeicTBuiA, CBA3AHHBIX C WCMONMHEHWEM HAaCTOALLEro [lorosopa, B Tom u4ucne npu onnare
yenyr, 06A3aTENBHO ykasolpaet NPUCBOEHHbIA KNWEHTY Homep Hactosiwero [loroeopa unw KOAa nnatenbLiuka, nPUCBOBHHBIA
OnepaTopom HNUeHTy .

OBecnevysaeT, B cny4ae HeoBXoAMMOCTH, nonyyexue OnepaTopom HeoBxoANMBIX pa3pelleHuit Ha nposeaerune pabor (B
ToM Yucne, nd NpoKNagke kabena) Ha obwbekTax KnuexTa u Ha npuneraiowied k 0BbeKTyY TeppuTOpUAX OT Bnajensues 3A2HWA 1
TeppuTopuit. B cny4ae HeobxoaumocTu, Des 3apepHeK oBecneunsaeT AONYCK CNELManncTos OnepaTopa K KOMMYHUKaUMAM ANA
npoeeaeHua a60T No NOAKNIOYEHWIO K CETH, pernaMeHTHbIX, PEMOHTHBIX MM UHBIX pabot. OkasbiBaeT Onepatopy HeoBxoaumoe
coaeicTeve Bl NPOBEAEHUN paboTt BHYTPU obnekToR KnueHTa.

CBoespeMeHHo yBeAOMNAET cnywBy TEXNOAAEPHKM Oneparopa o c6oAxX unw yXyALUEHWN Ka4ecTea CBA3K.

OfasyeT¢s UCnonL3OBATH nONYYEHHBIE N0 HACTOALLEMY [lorosopy YCnyru B COOTBETCTBUN ¢ nonoxeHuaMyu Mpaxkaanckoro
Kopekca Podcuitckoit Peaepayuu U HOPMATUBHBIMU [OKYMEHTAMM. KnueHT oBA3yeTcs He WCNoMnb3osarb nonydyeHHsle no
nacroswemy | lorosopy Yenyrv AnA He3aKOHHbIX Lenei, He nonyyate U He WCNONbaosaTh WX HE3AKOHHLIM cnocoBom,
akcnnyaTupogate HeoBxogumoe ANA Nony4YeHus Yenyr o6opyAoBaHue C COBMIOAEHUEM NpaBun TEXHUKK BesonacHocTy. Knuent
obasyetca MCMOMNb30BaTE NPEAOCTaBneHHse yCnyri Takum o6pasoMm, utobel 3TO coapasano yrpo3y GesonacHOCTH "
340poBLI0 Nidaei, 6e30nacHOCTH U oBopoHocnocoGHocT! rocyaapcrea.

s OTBETCTBEHHOCTb CTOPOH

3a HeucnonHeHue nuBo HeHaanexauee WCTIONHEHUE NPUHATBIX AOrOBOPHBIX 0Ba3aTensCcTs BUHOBHAA CropoHa HeceT
UMYLLECTBEHHYO OTBETCTBEHHOCTE B MOpPAAKE W Ha OCHOBaHUAX, NPEAYCMOTPEHHbIX AENCTBYIOLLUM 3aKOHOAATENBCTBOM
Poccuiickoi| deaepaummu U HAacTOALLUM [loroBopoOM.

OMNEPATOP.

Mockon$ky WUHTEpHET ABNAGTCA A06posonbHbIM 0B BEAUHEHUEM pa3nuuHbIX CeTen, Onepatop He HeceT OTEETCTBEHHOCTH 33
HOpMankHO ¢hyHKUNOHUPOBAHUE W LOCTYNHOCTE  OTAEMNbHbIX cermenToB ceTun WHTepHeT. Onepatop He rapaHTUpyeT
803MOXKHOCTL WHGOPMELIMOHHOro ofMeHa C TEMW y3nami Wik cepeepamu, KoTopbie BPEMEHHO WNW NOCTOAHHO HeaoCTyNHbI
Jepea ceTb YIHTepHeT.

Onepatpp He Hecer OTBETCTBEHHOCTM 38 NpAMOA UK KoCBEHHbI  yLepo, npuuuHeHHbld KnueHty 8 pesyneTaTe
MCMONb30BAHUA UMM HEBO3IMOXHOCTH vcnonb3osaHua Ycnyr, Wnu yuiep6 noHeceHHblI KNUeHTOM Unu TPETEUMUA nuyamu 8
peayneTar owuBOoK, NPOnyCKOB, NepepeIBos B paboTe, yaaneHus daitnos, 3MEHEH!A dyHKUWiA, AedeKTos, 3aAEPKEK s pabote
NpK nepeag4e AaHHbIX, U T.10.

Onepatop He HeceT OTBETCTBEHHOCTH 3.

kaHecTso npeaoCTaBAfEMbIX ycnyr B cnydyae UCnonb3osaHus KnueHTom coBcTBEHHOTO CETeBoro o6opyA0BaHUA,
HecepTUdMUMPOBAHHOMO oBopyA0BaHUA W/unu HeNWUUEH3UOHHOro NPOrpamMMHoro obecneqeHus,
- kd4ecTBO NpPeaoCTaBnAEMbIX ycnyr B cnyyae CamMOCTOATENLHOMO nogkntoueHua  (unu nepeknioueHus) KnueHToM
nporpaMMHOro Uiv TexHudeckoro obecnederus Onepatopa,
- u¢nonsL30BaHne yHukanoHoro MAEHTUDUKATOPOE U naponei KnueHta TpeTenmu nUUAMK.

Onepalfop He KOHTPONUPYeT U He HeceT OTBETCTBEHHOCTH 32 nonyyaemylo KnueHTom WHcbopMaLmio, nonydeHHyle UM ¢
NOMOLLI0 penyr, KoTopas MOXeT BKMIOYATH HEXenaTenbHsie AnA Knuenta MmaTepuansl, B HaCTHOCTH, OTKPOBEHHO CEKCyansHoro
XapakTepal unu copepxaiive ockopBuTensHy ANA KnuexTa Wnu TPETbUX NALY WHopmauuio.

Onepdrop He OTBE4aeT 3a nioboit ywepb unu yBbiTku KnuenTa wnu TpeTbUx nUL, CBA3aHHBIE C Wcnons30BaHUeM
MaTepuanps, WHGOpMaLUK, peknamel, TOBapos U Ycnyr, NonNy4YEeHHsIX UM C NOMOLBK Ycnyr. Onepatop He AaeT HUKaKUX
SBHBIX UMW HEABHBIX (B TOM Hncne rapaHTm cobnogeHua npae Uin NPUrofHOCTH ANA kakoi-nuB0o KOHKPETHON uenu)

rapaHTui,

Ha niobbie| Tosapbl, MHChOPMALMIO U YCNYriA, nocraensemMele C NOMOLBI0 YCnyr. Onepatop He HeceT OTBETCTBEHHOCTH 3a niobbie
pacxoabl Knuenta unu yiep6, KOTOpbIA MOXET 6biTb HaHeceH KnueHTy unu TPETbUM AULaM, BCREACTBME NPAMOro Unu
KocBeHHofo ucnonb3osaHua Yenyr. Bos OTBETCTBEHHOCTB 32 OLIeHKY TOYHOCTH, NOMHOTEI ¥ NONE3HOCTH NIOBbIX MHEHUIA, OLIEHOK,

yenyr u Agyroi undhopmaLuu, ka4ecTsa U ¢BOJICTB TOBAPOB, NPEA0CTaBNAEMbIX yepea Ycnyru, Nexur Ha Knuente.
OnepdTop He OTBEYaET 3a noHeceHHble KNUeHTOM unu TPETEMMU Avuamu yBeITKN, CBA3AHHBIE C AOCTYNOM TPETBMX nuL K
wi n obopyaoearnio KnuenTa c ucnonb3oBaHueM Yenyr.

OnepfTop He OTBE4aeT 3a cofepxkaHvue nHdopmauii, nepenasaemon, nony4aemon unu nyGnukyemoit KnueHToMm B X0Ae
wenonbaokaHus Yenyr, a Takke 3a Bpea, NPUYUHEHHBIA AEAHNAMUA KnueHTa NUYHOCTU UNU UMYLLECTBY rpamaaH, opUANYECKIX
AUL, FOCYAapCTBa UNU HPABCTBEHHEIM npuHuunam obiecTsa.

OneppTop He HECeT OTBETCTBEHHOCTH 3@ COXPaHHOCTb xabeneit Onepatopa NMPOXOAALLMX MO TeppuTopuu Knuexta unu
06Luef0CTYNHBIM TEPPUTOPUAM.

Mpu fipekpaweHun aoctyna K Yenyre Onepartop He HEceT OTBETCTBEHHOCTU 32 W3BELLEeHUE 1nu He naseweHue Miobbix
TpeTbux |CTOPOH O JULLEHUN KnuenTa AocTyna W 33 BOSMOXHBIE nocneacTews, BO3HWKWWE B peayneTaTe TaKkoro
npeAyNpEHRAEHUA UNK ero OTCYTCTEMA.

KNWEHT.

KnueHT HeceT NofHyl OTBETCTBEHHOCTL 3a coxpaHeHue B TailHe CBOUX naponei ana pocryna K Yenyram U 3a YOuITKY,
KoTOpbIE | MOryT BO3HUKHYTE MO npu4nHe HECAHKLUMOHUPOBAHHOTO UCNOMNb30BAHUA ero kaHana pocryna, vaeHTUchukaTopos ¥
naponeit| KnuerTa, a Takxe aa Bce AeicTewA, NpoW3BefeHHbie C vCNoNb30BaHUEM KaHana AocTyna, MAEHTUCPUKATOPOB W
naponeii|KnueHTa.

KnugdrT npurumaeT Ha cebsa nonHylo OTBETCTBEHHOCTb U PUCKY, CBA3AHHBIE C MCnonb3oBaHuem MaTrepuanos, uHopmaLuu,
peknams|, TOBpOB U ycnyr Ny, MONy4eHHbIX UM C NOMOLLLIO Yenyr.

KnudHT cornaceH He Aenare OnepaTopa OTBETHMKOM UNH cooTBeTUMKOM no noBEIM o6s3aTenscTBaM U pacxoaam:

- CBA3AHHBIM C NEPUOAUHECKH B03HUKAIOLLEH HEBOIMOXHOCTBIO AOCTYNE K Ycnyram KnueHTa unu Apyrux WL, C CaHKLUU
KnuWeHTR MCNOoNBL3YLWUX ero waeHTUdUKaTOp ¥ Naponk,

- CBA3aHHBIM C KCNONb3oBaHWeM A0CTyna K Yenyram Apyrvx ud, UCNONb3YIOLLUX UAEHTUdUKaTOP U naponb KnuenTa;

- CBA3AHHLIM C Nocneayrowum WCnonb3oBaHUeM Pecypcos W 803MOXKHOCTEH rnoGankHol CeT! WHTEpHET W nokankHoi
CeTH, UMEIOLLMX MECTO BCNeACTBME poctyna k Ycnyram Onepatopa;

- CBA3aHHbIM C NOMELLEHUEM, nonyveHuemM unu Henony4yeHuem nwoboro cooblieHus, WHhopMaLMK, nporpaMmHoro
ofecndueHis Unu Apyrix MaTepuancs 8 ceTi VIHTepHET ¥ NoKanbHoi CeTh KnueHToM.

KnWEHT HeceT NonHy UMYLLECTBEHHYIO OTBETCTEEHHOCTb 33 COXpPaHHOCTb oBopyAcBaHUs, YCTaHOBNEHHOM Ha nnoLiagnx
KnueHTh, nepeaaHHoro emy OnepaTtopoM, cornacHo AKTY caa4u-npuema (ecnu Takosoe oBopyaoBaHue cylecTsyerT). [anHoe
obopyapsaHue ABNAETCA WCKNiouMTENbHOK COBCTBEHHOCTRIO OnepaTopa 4 He MOXeT GbiTe NEPEMELLEHO UMK OTKMKUEHO Ges
npeasapuTensHoro (He meHee uem 32 NATHaAUaTE kaneHpapHbiX AHEel) NUCbMEHHOrO ysepgomnexus Oneparopa. Mpw nopue
(noepexaeHuu), YHUUTOXKEHUM Unn A aHHoro obopyAoBaHUA KnueHT 06A3aH HEMEANEHHO wasecTuTe 06 aTom Onepatopa.
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4 TMOPSAOOK NOAKNKOYEHWUA U OKAZAHWA YCITYT

Mocne BYnonNHeHUs yCnosuit, ykasaHHeix B n.n. 2.1.2n 2.2.7 Norosopa, CTOpoHL! B TeueHue 2-x pabouux [HEell NPOBOAAT
TECTUPOBAHWE| 3aKa3aHHbIX YCNYr CBA3M Ha COOTBETCTBUE YCNOBUAM [oroeopa. Mo UTOram TECTUPOBAHWUA NOANUCHIBAGTCA AKT
GpoHUpoBaHU] EMKOCTW pecypca ceTu W y3na CBA3W OnepaTopa C NPUNOKEHUEM MEPEYHA YCTaHOBMEeHHoro Ha nnowaasax
Knuenta oBogysosanua Onepatopa. B cnyyae MOTUBUPOBAHHOMO OTkasa KnueHta or noanucanua Akta BpoHUpoBaHUA
CropoHamu cdcraenaeTcs lNepeyetb HeobxoauMbIX 4OpaboToK U CPOKOB UX BbINONMHEHUS.

MpepocTasnexue Ycnyr pesepeupoBaHis eMKoCTU pecypcos CeTi onepaTopa HaYMHAETCA C MOMEHTa NoANUcaHnA «AxTa
GpOHUPOBaHMY» U MOXET BLITh NPEKPALLEHO N NPUOCTAHOBNEHO TONBKO Ha YCNOBUAX, MPEAYCMOTPEHHbIX [loroBOpOM.

B cnyuag@ He noanucaHus KnueHTom «AKTa GPOHUPOBAHWA» W HENpeACTaBneHUs MOTUBUPOBAHHOMO OTKA3d oT ero
noAnucaHus g TeueHue 3-x pabounx AHER NOAKMIOYEHUE CHUTAETCA BBINOMHEHHBIM, U HAUMHAEeTCA npegocTasneHue Ycnyr
pesepeMpoBatus eMKOCTH pecypcoB ceTi oneparopa .

Hauano rpegocrasneHus OnepaTopom u Nony4eHus KNWEHTOM ycnyr cBa3n ochopMNAETCA AKTOM NOAKMIOUEHNUA.

MpenocT@BneHue Yonyr KNueHTy BO3MONHO NpW Hanu4uu y Hero HeoBxoAMMOro W KoppekTHo paboTaloLlero KoMneTepa U
nporpammHord obecnedeHus, BkKYas Apaitsepb! U AUCTPUDYTUBHI.

B criyyag yCTaHOBKW HOBOrO WNK AEMOHTaxa CTaporo obopyaosaHus CTopoHamu NoANUCHEIBAETCA AKT cgauu-npuema c
nepeuHem Takpro oGopyA0BaHMUA.

Mpu oTkqd3e KnuenTa OT nony4eHus Yenyr u (WK) npu pacTOpPKEHUW HACTOALLEro [orosopa CTopoHamu nojnuceiBacTca
AKT OTKnioYeHUs ¢ nepeyHem AeMoHTUpoBaHHoro 0GopyAoBaHUA C NioLanm KnWeHTa COrnacHo NepevHio, ykasaHHomy B AkTax
cAaYmn-npuemy.

®akT ucrjonb3oBaHUA YCmyru unn 4acTti Yenyru AenAeTcA HeOCnopumMbiM thakToM Be3yCnoBHOro NPUHATUS KnueHToM BCEX
ycnoeuit npefdocTaenerus Yenyru (sknio4as ee CTouMocTs U CpoK AeilcTBUA).

BeaycnopHsIM nokasatenem paboTocnocoGHOCTU Yenyr sBnAeTcA PakT Hanuuua Aoctyna k Ycnyram C TECTOBOrO
komnbloTepa (HoyTByka) Onepartopa, B KOTOPbIA NOAKNIOHEH okoHeuHbIl kabens KnueHTa.

W3meHeHne cocrasa u nepeuns nepuoguueckux Yenyr BOIMOXHO ¢ 1-ro Yucna KanesaapHoro Mecaua, ecni MHOE NPAMO He
ykasaHo B lMpgiickypanTe.

dakT npéaocTasneHus Knuexty Yenyr W Aata Nepuoa nonb3osaHus Ycnyramu onpegensetca OnepaTopoM Ha OCHOBaHUMU
AaHHBIX NPOrJaMMHOro KOHTPONA COEAUHEHWA UNU annaparypsl y4era cToumocTu (Bunnuxra).

B cooTeeTCTEMM Co cT. 6. DeaepansHoro 3akoHa «O NepCcoHansHLIX AaHHBIXY OnepaTtop B Nepuoj ¢ MOMEHTa 3aKkntoHeHus
[lorosopa W |40 CPOKOB, YCTAaHOBMEHHbBIX HOPMaTUBHbIMU AOKYMEHTaMW, B TeyeHuwe koTopbix Onepatop 0683aH XpaHWUTe
WHopmMauuig 0 KnueHTe W okazaHHbIX Ycnyrax, obpabaTbiBaeT AaHHeie KnueHTa ¢ NoMOLLBI0 CBOUX NporpaMMHO-annaparHsix
cpeacts. Mog o6paboTkoit NnepcoHaneHbIX AaHHbIX NOHUMAIOTCA neiicTBUA (onepauuun) C NepcoHanbHeIMU AaHHBIMW, BKNYanA
cbop, cucTeMaTi3auuto, HakonneHue, xpaHeHue, yTouHeH1e (0GHOBNEHWE, U3MEHEHUE), UCNONb3OBAHUE, PacnpoCTpaHeH!e (B
Tom uucne nepenada), obesnuumBaHue, GnNOKMPOBAHUE U YHUNTOXKEHWE NEPCOHANBHBIX AAHHBIX.

HacTosumm KnueHT cornalaeTtcs Ha Beck Cpok aeicTaus [lorosopa Ha npeaocTasneHne OnepaTopoM uHopMauym1 o He
AeHexHblX ofasaTenscreax, WHoOpMaUuW O CamoM KnueHTe, NOMYMEHHOW NpW 3aknioYeHUM HaCTOALLEro
4BHO KaK U Er0 NEPCOHANbHBIX AHHBIX, IOPUAMYECKUM NULaM, OCYLLECTBNAIOWUM B COOTBETCTBUN C ENCTBYIOLUM
3akoHogaTenpcTeom opmupoBaHue, 06paboTky, xpaHeHue U Bblaady uHcdopMauMu 06 NCNONHEHUU AOMKHUKOM NPUHATBIX Ha
cebs 40roBOPHLIX 0643aTENLCTB, NUUAaM, OCYLLECTENAIOWNUM OT UMEHHU Oneparopa e3bickaHue ¢ KnueHta 3agomkeHHoCTH 3a
Yenyrih, unu fuuam koTopeiM NepeaaHo Npaeo Tpe6GoBaHWA Tako 3a40MMEHHOCTM.

B cnyyap Hecornacus KnueHTa c npeaocTasneHuem urchopmaumu OnepaTopom TPeTbUM Nuuam B COOTBETCTBUM C N. 413,
AaHHbIE YCN@BUA HE PAacnpocTPaHAT CBoe AeicTsMe Ha B3AUMOOTHOLSHUA CTopoH npu ycnoeuu, 4To KNueHT noanuiuer
cooTeeTcTBYpLUee 3anBneHue o6 oTkase Npu 3aknioYeHnu [loroBopa unu HanpasuT ero B agpec Onepatopa B NEpUoA AelcTeunA
Horosopa.

5. CTOUMOCTb YCNYI U NOPAAOK PACHETOB

8 Mpeiickypafite, popmupyemom Oneparopom.

Onnata Ycnyr Onepatopa npouseoauTcs KnueHTom B pyonsx, ¢ oba3arensHbiM ykasaHUem 8 nnaTexHsiX 4oKkymeHTax Homepa
[orosopa eHTa UNU1 KoAa NNaTenblyuka, npuceausaemoro Onepatopom KnuenTy. MonyyeHHsie cpeacTea 33UUCNAKTCA Ha
nuuesoit cuer Knuenra.

CrucaHie cleacTs ¢ nMUesoro cyeta KnuenTa 3a okasaHHele YCnyru OCYLIECTENAETCA COrnacHo BbiBpatHomy KnueHToM U3
MpeiickypaHtla TapucHoMy nnaHy. PacyeTHbiM NEPUOAOM ANS BLICTABNEHUA CHETOR 3a OKa3aHHbIe YCnyru NpUsHaeTcs

mecsiy, Hauanom pacyeTHoro nepuoaa cHUTaeTca 1-oe Yueno Mecaua.

B cnyuae | Hapywenus Onepatopom n 2.1.10 HacToAweroc Aorosopa aboHeHTCKaAa nnata 3a MONk3oBaHue
ycnyramu M@ieT GbiTb yMEHbLUEHE NPONOPUMOHANEHO  KONUYEcTsy KaneHaapHbiX AHEd MecAua, B KOTOpbie He Beino
BO3MOXHOCTH JocCTyna Kycnyram.

OnepaTop |umeer npaBo oOTkasaTe B NPEAOCTaBNEHUM  UNA NpUOCTaHOBUTE  Okasaxue Ycnyru B cnydae
BO3HUKHOBEHMA 3aa0MmkeHHoCcTH KnueHTa nepea Onepatopom.

B cnyuae n KnueHT ABNAETCA UIUYECKUM NULOM:

KONUM CYETOR, AeTanusauuu cyetos 3a ycnyru Onepatopa AOCTaBAAOTCA Knuenty no 3anpocy KnueHTa no dakcy unu
no anekTpoHHoi nouTe, ykasaHHble B Aorosope. OpuruHansl C4YeTOB, AeTanu3auuu cHeTos 3a ycnyru Onepatopa KnueHT
MOXeT nonyuuTs no aanpocy B oduce Oneparopa.

B cnyvae W KnueHT ABNAETCA IOPUAWYECKUM NALIOM:

KOMWW cyeThs M cueToB-haKTyp 3a pacyeTHbld Nepuos HanpaenAKTCA KnueHTy no cpakcy Wnu 3NeKTPOHHOW nodte B
TeuyeHwe ndpebix 5 (nAT) pabouux AHed mecAua, cneayrwux 3a pacyeTHeiM. OpuriHanel C4YeToB U cuyeToB-(akTyp
KnMeHT MoxeT nony4uTts 8 oduce Onepatopa unu no sanpocy KnueHra no noute NpocTeiM NOYTOBLIM OTNPaBNEHUEM.
Onepatop ¢TBETCTBEHHOCTU 3a nonydyeHue KnueHTom CYeTos U cueToB-hakTyp He Hecet. [yBnukatel CYETOB W CHETOB-
chakTyp KnueHT MOXeT nonyuuTs B oduce Onepatopa. B cnyyasx He COrmacus C BbiCTaBMEHHbLIMU cueTamu-dakTypami,
KnueHT Hanbaenaer Onepartopy oOQMUManbHbIii MOTUBUPOBAHHBIA OTKa3 A0 1570 yncna Mecaua CneayroLLero 3a pacHETHbIM. B
NpPeAOCTaBneHns OuUUMansHoOro MOTUBMPOBEHHOrO OTKaa B ykasaHHble CpOKW, Ycnyru —cHuTaioTca
npeaccTaBNEHHLIMA W NOANEXKAT Onnare B pasmMepe W B NOPAAKE, OroBOpEHHOM B cTaTeAx 4 U 5 HacTosllero [orosopa.

6. CPOK AEWCTBWSA, UBMEHEHUE U PACTOPXEHUWUE OOrOBOPA.
BCTYNaeT 8 CUMy C MOMEHTA NOANUCAHUA ero CTopoHaMu U AeCTBYET A0 MOMEHTA ero pacTopXeHus.
MoXeT ObiTb PacTOPrHYT MO WHULUATUBE OAHOW U3 CTOPOH, nyTéMm npejocTasnexus Takoil CTopoHo#
yseaoMneHya apyroit CTOpoHe, He MeHee, Yem 3a 30 (TpWALATE) KaneHaapHbIX AHEM.

Onepatop octaBnseT 3a co6oii Npaso NpekpaTUTs NPejoCcTasneHne Yenyr KnueHTy ¥ HeMeANeHHO PacToprHyTe AOroBOp B
OAHOCTOPOHHEM NOpsAKe, B CNy4Yae HEeUCNONHEeHUs ycnosuii, onpeaensemsix 8 n.2.2.2, 2.2.3, 2.2.9 HacTosLLero aoroeopa, (8
YacTHOGTY r.2.3 Mpasun), @ Takke Npw COXpaHEHUU OTPULETENBHOTO GanaHca cueta KnueHTa cebiwe 6 (LECTH) KaneHaapHbIx
yyae pacTopXeHUA AOroBopa no ykasaHHbIM NpU4UHaM Oneparop Bnpase oTkasaTe KnueHTy 8 NOBTOPHOM

noAKNKYe! . e



5.4. Onepartop enpase B OAHOCTOPOHHEM nopaAke KoppekTuposaTs [lorosop W MpUNOXEHMA K HEMY, BKIKOUAA "MpeickypaHT
yenyr" (Tapugel), ¢ npesBapuTensHoi nyGnukauuen npegnonaragmelx uameHeHwi Ha WWW cepeepe OnepaTopa He MeHee,
ueM 3a 20 (BBajuaTh) KaneHaapHbix AHEW A0 BCTyNNeHUA LAaHHLIX U3MEHeHuid B cuny. Wcnonb3oBaHue Yonyr nocne
ony6nMKOBAHHOro CPoKa BCTYNNEHWUA U3MEHEHWI B cuny ABnaeTcs HeocnopuMeiM thakTom 6eayCnoBHOro NpUHATUA KnueHTom
BCex BHECEHHbIX U3MEHEHUI (aKUENT UIMEHeHUIA).

85 KnueHT gnpaee OTKasaTeCs OT ycnyr Onepatopa v pacToprHyTe [orosop B cnyyae Hecornacus NpUHATL nNpeanoXeHHbIE
OnepaTtopoM B COOTBETCTBMM C n.6.4 HacToAlero [orosopa uameHexus B [lorosope, npeABapuTENbHO NUCbMEHHO YBEAOMUB
Oneparopa 3TOM A0 MOMEHTa BCTYMMEHUA 3ITUX UIMEHEH wit 8 cuny. [OroBop CH4WTaeTCA PacTOPrHyTeiM C MOMEHTa
nonydeHus CnepaTopoM YKa3aHHOTO YBEAOMMEHMA. B cny4ae He yBEAOMNEHUA Oneparopa 0 pacTopxeHud [orosopa B
YKa3aHHOM NOPAAKE W B yKa3aHHblii CPOK, [loroBop CHUTAETCA U3MEHEHHBIM Ha YCNOBUAX Oneparopa.

66 B cnyyaf pacTopkeHWA HacToAulero [loroBopa, CTOPOHbI 0GA3aHbI MPOMIBECTV B3aMMopacHeTe! UCXOAR U3 COCTORHUA
nuuesoro cuelra Knuenta B TeueHue 5 (nsTH) GaHKOBCKUX AHEN C MOMEHTA PACTOPKEHUA Dorosopa.

8.7 CpeAcTHa, CUCAHHLIE K MOMEHTY PacTopKeHuA [oroeopa co cueta KnuenTta, B TOM Yucne 3a OKa3aHHble KnuerTy Yenyru
He BO3BpALLajoTCS U HE KOMNEHCUPYIOTCA.

7. MPOUME YCNOBMWA.

7.1 CropoHy 0CBODOXAAWTCA OT BLINONHEHUA ofssaTenncts no Hactoswemy [loroopy B Ccnyyae HACTYNNEHWA
HenpeasnaeHHbiX OBCTOATENLCTE, BOIHUKLLIMX noMUMO WX BOMMK, OMPefensemMbiX Kak "hopc-maxop" B COOTBETCTBUU C
AENCTBYIOLMM 3aKOHOABTENLCTBOM PO,

T.2: CﬂOthI BONPOCHI, BO3HUKAKLWE B npouecce WCNONHEHWA HacTosAwero ,Eloroaopa, peLalTca nyTem neperoeopos. B
cnyyae HEBOJMOXHOCTU Pa3peLleHus CnopHbIX BONPOCOB NyTeM NEPEroBOpOB, KaXAasA U3 CTOpOH MOXET 3alMLyaTe cBou npasa
8 NOpAAKE, y¢TaHoBNeHHOM 3akoHoaaTenbCcTBoM Po.

7.3, Bo Bpejia Ype3BbiuaifiHbix cUTYauuiA ynonHOMOYeHHsl® Ha TO rocyaapcTBeHHble OpraHel UMeloT Npaso NPUOPUTETHOrO
UCNONb30BaHWA TEXHUUECKUX cpeacTs carau Oneparopa, a Taioke Ha NPUOCTaHOBKY €ro AeATENbHOCTH.

74, Oneparpp npeaoctasnaer a6contoTHLIA NpUOpUTET BCeM COOBLIEHUAM, KacaloWUMCA 6e30NacHOCTM YenoBEYECKOH XU3HHU,
nposeseHunA | HEOTNOXHBIX MeponpusTuA B oBnact oBopoHsl, GesonacHOCTM U OXpaHbl Npasonopsafka B Poccuickoi
depaepauu, ja Takke cooBLIEHNAM O KPYMHBIX 2BAPHAX, kaTacTpodax, INMAEMUAX U cTUXUiiHbIX BeacTBUAX.

75 OnepaTpp Bnpase 0TkaaaTb B NPeAOCTaBNeHUu Yenyr npu cneayiolmx ofcToATenscreax:

- npefocTaBneHue yCnyru MOXeT CO3AaTte yrpoay GeaonacHocT U 0B6OPOHOCNOCOBHOCTI rOCYAapcTea, 3A0POBLID U
fe30nacHOETH NICAEH;

- npejnocTaBneHue ycnyr HeBO3MOXHO BBUAY KaKuX-NUBO HUBNLECKUX UMW UHBIX ECTECTBEHHLIX NpensaTCTEWN,

- KNUEHT WCMONb3yeT annapaTtypy CBA3W ANA Kakux-nubo HE3aKOHHbIX LEeneid, Wnu e Monydaer ycnyry Csasd
He3aKoHHb|M cnocoBom.

76 OGopydosaHne U NUHAW CBA3M, UCnoNb3yeMeie ANd noaknioueHus Knuerta k cet Onepatopa, ABNAIOTCA coBCTBEHHOCTBIO
Oneparopa.

77 HacTosjuuii [loroBop coaepXuT cneayolume MpunoxeHus Ne1, 2 u 3, KOTOpblE ABNAKTCA ero HEOTBLEMNEMOI 4acTbIO:
Mpunoxerug N 1 - "TexHudeckue ycnosus noaxnoueHusa "

Mpunoxerug Ne 2 - "MNpaBuna nonb3oBaHUA yenyramu'”
Mpunoxexug Ne 3 - "TpeickypaHT ycnyr"
s,  NULUEH3WUX ONEPATOPA HA MPEAOCTABMNEHUE YCNYT

8.1. Nuuexauu Np 43616, Ne 52882 Ha okasaHue ycnyr CBASU N0 nepejaue AaHHbIX, 33 UCKITIOYEHNEM YCryr CBA3W No nepepaye
AaHHBIX ANA uenei nepeaaqn ronocosoi uxcopmauuu. MuueHsun Ne 41618,Ne 52881 Ha okasaHue TenemaTuyeckux yenyr.
NMuuenaus NP 69922 Ha okasaHue yCnyr CBA3W NO nepefaye AaHHbIX ANs Lenen nepeaaqu ronocosoi MHbopMaLun.

BoigaHsl - HeaepansHoii cnyxGoii no Hapsopy B cchepe MaccoBbix KOMMYHUKELIWIA, CBA3U U OXPaHbl KyNbTYpHOro Hacneaws.
s PEKBW3WTbl CTOPOH.
ONEPATOP KIUEHT
ToBapuuecTBO COGCTBEHHNKOB XUnbA

000 «Anbkda Het Tenekom» «proHBanLA»

WHH 503209410p KNM 503201001 WMHH 5032192897 KM 503201001

IOpuandecknin appec: 143026, Mockosckas ofnacts, HOpuaunyeckuin agpec: 143026, Mockosckas 06nacTs,

OpuHLoBCKuii palioH,p.n. HoBoUBaHOBCKOE, Y. KanuHuHa, OAMHLOBCKMiA p-H, p.n. 3apeybe, yn. Bepesosas, A. 7

nom 1 dakruyeckui agpec: 143026, Mockosckas oBnactb,

dakTudeckuin agpec: 143026, Mockosckas obnacte, OAWHLOBCKUiA p-H, p.n. 3apeybe, yn. BepesoBsas, 4.

OpuHLoBCKMiA pafioH,p.n. HoBonBaHoBCkKoE, Y. KanuHuHa, plc Ne 40702810410000001284

aom 1 kopn. 3 k.104-105. & B Mockogckom dunuane OAO «MBCT»

plc Ne 40702810§00182001586 B OAQ «Ypancub» BMWK 044583802

EMK 044525787 kic Ne 30101810100000000787 x/c Ne 30101810700000000802

KoHTaKTHbIM TerjechoH: 940-92-11, KoHTaKTHbIi TenedoH: (495) 567-07-85

Anpec WWW cepsepa: www.a-n-t.ru Appec e-mail : grunvald.tsj@gmail.com

Aapec e-mail criyx6bi NOAEPKKM: mail@a-n-t.ru,
TenedoH cnyx@bi nogaepxku: 940-92-1 1

Moanucu CTOPOH:
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NPUNOXEHWE N1
x norosopy NeZRGR_1_8_ODS ot 26.09.2013 r.
06 okazauuu yenyr cBA3u (aanee florosop)

"TEXHWYECKHWE YCnoBua"
Ha NOAKNKOHEHME K CETH onepaTopa

1 Bug ycnyr: noginiouerue k ceTu Onepatopa U NPeAocTaBneHus AocTyna B ceTe MIHTEPHET CO CKOPOCTLI0 Cornacko NPUNOKEHUIO
N3 k Qorosopy.

2 TpeGosaHua k|ssinonHeHuio paboT: B8 Xoae BeinonHexus paboT AOMKHO BbiTe OCYLIECTBNEHO MOAKNIOYEHUE ofopyaoBaHusA
KnuenTa K ceTit OndpaTtopa co cTaHAapTHBIM CeTeBbiM cTeikom Ethernet 100 Base T.

3 YCNOBWA NOAK|IYEHNA: BbinonHeHwe paGoT no monTaxy 1 Moakniouenuio Knuewta k cetu ceasu Oneparopa ocylwecTanseTcs 8
TeueHun 15 (naTHaguatu) pabounx gHeit ¢ MOMeHTa chakTa onnatsl NONHOR cTouMocTu paBoT Unu BHeCeHUs Npeaonnatel 3a Yenyru
cornacHo Mpunoxetuio N3 k [lorosopy npu ycnosuu ucnonHeHus KnueHtoMm 0643aTensCTs, NPEAYCMOTREHHBIX M.1. 221,222,227
1 5.3. Joroeopa.

4. 3oHo# paarpaBEn\-leHas oTBeTCTBEHHOCTW Onepartopa U KnueHTa ABNAeTCs pasbeM OkoHeuHoro kabens npuxoAswuid ot

oBopyaosaHua OnepaTopa Ha TeppuTopuio KnuenTa.
5. [MapameTpel agropusauuu:

Wms nonssosatens ans aocryna k yenyram: ZRGR_1_8_0ODS

Mapone: 1891095246

-
F

Hanumoea C.W.

leHepaneHbiid JupekTop
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NMPUNOXEHUE Ne2
K norosopy Ne ZRGR_1_8_0DS ot 26.09.2013 1.
06 OKa3aHMM yCnyr CBA3M
“MPABWNA NONb30BAHUSA YCNYTAMU®

BUMa NoMNbL30BaHUA CeThIo ONEPATOPA
oBazaH cobmiofaTe npasuna paboTsl npuHATsie B cetn, oflenpuHsTble B MWPOBOA CeTw WrTeprer nubo
HenocpeAfTBEHHO YCTAHOBNEHHBIE AEACTBYIOLUM 3aKOHOAATENLCTBOM U HOPMATUBHLIMK akTamu P® ana yenyr CBA3N.

OcHOBHbIM TpaHcnopTom B CeTU ABNSAIOTCA npoTokonsl Ha Gase IP npoTokona, ucnonkaoBaHie nbbiX Apyrvx BuACB
npotokonge (IPX/SPX, NetBEUI, AppleTalk 1 ap.) Gea cornacoBanua ¢ OnepaTopom 3anpeLyaeTcs.

Mpu AkmioYeHus KnwerTy BbIAENAETCA IP appec BHyTpeHHell CETU, BbIA3KOTCA macka NOACETH, aapeca Lnio3oe U
CepeucOB| KOTOpbIE ONPEeAEnsIioTCA NpU NOMOLLUA npotokona DHCP unu onpeAenalTcA OnepaTopoM (MCKNKOYUTENBHO NO
solbopy (nepatopa).

CaMOCTOSTENBHO NpeAnpuHnmMacT Heobxoaumeie Mepb! nnA OrpaHW4eHus WCnonb3oBaHUA TPETHUMK NULAMU
npeaocTagnAemMbix emy Yenyr, B Tom yucne ¢ npUMeHeHuem TpeGyloLwuxcs ANA 3TOro nporpamMMHbLIX U OPraHi3aLUUoHHBIX mep,
Takux kak neproguyeckan cMeHa UCnonb3ayemslx naponeii, NPUMEHEHUe CPEACTB 3alUThI uHcOpMaLUK U KOHTPONA AOCTYNA,
(ycraHos§a u HacTpoiika «thaiipona», W1dpoBaHie, oBHOBNEHUe NpOrpaMmMHoro ofecnederus), KoHTRonk 3a ofwemom
ucnone3ygMbix Yenyr u T.4.

3anpeLaeTca.

Mopknipuenue k ceTh Gonee OAHOrO KOMMAbIOTEPA MO AHHOMY AOTOBOPY, @ Talke nioBoro ApYroro KOMMYHWKaUWOHHOro
ofopygosanus (KOMMYTaTOpEI, KOHUEHTpAaTopbl, poyTepsbl, B TOM uucne peanuayembie NPOrpaMmmMHO Ha oBopyAoBaHUU
Knuenta u T.n.) 6e3 cornacosaxua ¢ OnepaTopoM.

Mepenpoaaxa Ycnyr Onepatopa TpeTeuMm nuuam, a TaloKe UCnofb3osaHue, CamocToATENbHOE oKa3aHwe Wvnu coaencTene
B OKa3FHUU TPETLUMU MULAMN aNbTEPHATUBHBIX YCNyr pocTyna 8 MHTepHET, Apyrux NNaTHbIx yenyr apyrum KnueHtam yepes
ceTh OpepaTopa, B TOM 4YMCIe UCnone3ya HecaHKUMOHUPOBaHHEIE ONepaTopoM TouKM gocTyna B Apyrue ceTu, OTnu4HbIe OT
ysna geasu Oneparopa; co3paHue B cetw OnepaTopa WH(OPMAaLUOHHBIX PECYPCOB, NpesoCTaBneHne Yepes Hux yenyr
Apyrun KnueHtam (B T.4. nnaTtHeix) 6e3 cornacoBaHuA ¢ Oneparopom.

VcTaHdBNUBATH, U3MEHATb Ges cormacosaHua C OnepaTopoM W WCMONb30BaTe ANA goctyna 8 WHTepHeT u CETW, He
npuHagnexawue Knuexty, ceTessie UAEHTUDUKALMOHHBIE PEKBU3UTEI (OTNWHHBIE OT HasHadeHHsIX OnepaTopom P aapeca,
WMeHal nonbaosaTeneil, naponu, ceTessie HacTpoiku) Ha oGopyaoBaHuu (xomnsloTepe) KnueHTa,

T umeeT npaso Ha GecnnaTHbiil BbI3OB HA CBOI TEppUTOpUID CNeunanucTos OnepaTtopa AnA YCTpaHeHWA
HOGTW, He No3sonALLelt emMy BOCNONL30BATLCA Ycnyramu U BO3HUKLLEH N0 BUHE OnepaTopa, OfHako B cny4ae ecni
HeucnpapHoCTL BO3HUKNA NO BUHE KnueHTa wunu Ha ero TEppUTOPUK, nu6o B cnyuae OTCYTCTBUA HEUCPABHOCTH Ha MOMEHT
npuBLITYA CNeLNanucTos, KrnuveHT onnadYueaeT Bbi30B, AWArHOCTUKY wunu ycTpaHeHue HeucnpasHOCTU B NOMHOM obreme B
cooTteeTéTeuM c MpeickypaHTom. B cnyyae, koraa ycTpaHeHUe HeucnpaBHOCTH HE BXOAWT B xomneTeHuuio Oneparopa (BbIXOA
u3 ctpog ofopyloBaHua, KoMNbioTepa KnueHTa, yCTaHOBNEHHbIX Yy HEro nporpamm, onepauMoHHOA CUCTEMBI W T.N.) KnuenT
onnauvdaeT BLI30B U AUArHOCTUKY B COOTBETCTBUN C AEACTBYIOLLMM Ha MOMEHT OKa3aHusa yenyr MpeickypaHToOM. '

MpaBuna rjonb30BaHWA CETbIO WHTepHeT

21

22

23

WHTepHeT npeacTaenAeT coboil rnobancHoe o0GbEAMHEHWE KOMMBIOTEPHLIX ceTel W UHhOpMaLMOHHBIX PECYPCOB,
npUHaAfexawux MHOXeCTBY paanuuHblx  Nioged U opranu3aauuit.  llockonbky  3TO ofveguHeHne ABNAETCA
JeLeHTHanuaosaHHbIM, He CyLlecTByeT eautoro obuieobsasaTensHoro ceoAa npasun (3aKoHOB) NONb30BaHUA ceTbio MHTepHeT
ANA BCEX Y4aCTHWKOB JTOrO obweauHerus. OpHako, yToBbl 37O COOBLIECTBO MOrMO (hyHKUNOHUPOBAETD, CyWecTBYKT
HATBIE HOpMbl paboTel B CeTu, HanpaenexHbIe Ha To, uTOBbI AEATENLHOCTE KaXA0ro NONL30BATENA CeTun He mewana
paBoTe |apyrux nons3osarenei. DyHABMEHTANbHBIM NPUHLMAOM UX AeiiCTBUA ABNAETCA Cnejylowee nonoxeHue. npasuna
ucnonbjosanus MioBeix pecypcos UHTEpHET (0T noYTOBOroO ALUKA A0 KaHana cBA3U) ONpeaensioT Bnajenbusl 3TUX Pecypcos
W TONbHO oHW. B COOTBETCTBUM C ITUM MONONEHUEM, nioBele AeicTeuA KnuexTa, Bbli3biBaiolue wanobbl BNagensues Unu
KnueHTpe ApYrux CeTell, Cepeepos, UH(OPMAUUOHHEIX pecypcoB, HOBOCTHBIX KOH(DEPEHUMA, CMUCKOB pacceinki U T.M.
HeAoNyETUMBI ¥ ABNAIOTCA HapyLLEHUEM npaBun NoMbL30BAHUA yCnyramu 4ocTyna K ceTv WHTepHeT.

Wcnonb3oeaHue 0BLIEAOCTYNHBIX PECYpCcOB CETW WHTEpHET u/unn Apyrux ceTell, KaK TO. KaHanos Nepeaayu AaHHblX,
cepsepps W NpeAOCTaBMAEMBIX UMU cepeucOB W WHOpMaLUK, nony4aemoit C Ux MOMOLUBIO, ACMKHO NPOU3BOANTLCA B
cooTeETCTBUM C O6LIENPUHATEIMU NPaBUNaMU UCNONB30BAHUA 3TUX PECYPCOB.

Mpapuna Wcnonb3oBaHWa 0BLLUeAOCTYNHBIX PecypcoB nubo cceinka  Ha HUX nyBnukyloTCA Bnaaensuamv nubo
agmuHcTpaTopamu aTUX 06LIEAOCTYMHBIX pecypcoB B TOYKE NOAKNIOHEHUA K TakuM OBLLEAOCTYNHBIM pecypcam v ABNAITCA
0673aTENBHEIMU K WCMNONHEHWIO BCEMU nonb3oBaTensMu aTux pecypcoe. OTcyTcTBUE ABHBIX ony6nuKoBaHHbIX Npasun
06LIEAPCTYNHBIX PECYPCOB 03HAYAET, HTO UX MCNonb3oBaHUe AONYCTUMO B COOTBETCTBUM C NpaBunamu 1 cnocoBamu, KoTopbie
onpeagnets TexHonorued (TEXHUYECKUMMN yCnosuamMm 1] npoTokonamu) nx Mcnonb30BaHuA nubo
HaCTORALLMMW/OBLUENPUHATEIMU  HOPMaMU. MonbaoBaTens obasad cobnioaate npasuna vcronbaosanua pecypca nubo
HeMeafleHHOo 0TKa3aTeCa OT ero MCNONbL30BaHKUA.

KneHT, NpeaocTaBnaoLui nyGnuyHble 0BWeAoCTyNHbBIE CepBrChl, o6a3aH NPUHATE PasyMHO HeoBxoauMble Mepbl No
orpaHuleHuio U NpeAoTBpaLleHuio X Hef06pOCOBECTHOrO MCNONb30BaHNA. Kpome Toro, Knuewt obrsaH cobnioaate
orpaHuHeHUs Ha pacnpocTpaHeHue nyBGnNudHO AOCTYMHBIX CEPBUCOB U WHhOpMaLMK, YCTaHOBNEHHbIE Onepatopom. K HuM, B
TOM Yucne, OTHOCATCA:

- peTpgHCNAUMA 3NeKTPOHHON| NOYThl Yepes nouToRbI TpaHenATop (penail) Knuexta AONycKaeTCA TONbKO ANA BXOAALLENA
W UCXPAALLEN NoYTLI 3TOrO KnuenTa,

- ROCTYN K Cepeepy HOBOCTEM (rpynn) KnueHTa pomxeH BbiTb OTKPBIT TONBKO ANA nonb3ogaTenei cepencos 3Toro KnuenTa;

- AOCTYN K NPOKCW-CEPBEPY KnueHTa aomieH BbiTb OTKPLIT TOMBKO ANA nonb3oBaTteneil cepeucoB aToro KnuexTa.

O6weénpuHATEIE NpaBuna Nnonk3o0BaHuA CeTAMMU:
KnyeHTy KaTeropu4ecku sanpeLlaeTca.

PachpocTpaHaTs U Nepeaasatb B CETb nHdopmaumio, ockopBnsioLyIo YecTe U A OCTOWHCTBO Apyrvx nuu, Knuertos,
oBeykusalowiero nepcoHana Onepatopa W ApYrux ceTeid, B KOTOpLIE BO3MOXeEH A0CTYN Yepe3 NHTEPHET.

HeahkoHHOe McnonbaosaHue ycnyr. (Yenyri mMoryT BbiTh UCNONB30BaHLI TONBKO ANA HENpPOTMBOpPEYaLLMX 3aKoHOAAaTENBCTBY
Po | yenei. [Mepepauya, pacnpocTpaHeHue Wi XpaHeHue nioBbix  maTepuanos U uHgopmayui, 3anpeLeHHbIX
sakdHoaAaTenbCTBOM, @ Takke niobbie npodue neiicTBuA, npoTusopevaliue AeHCTBYIOWEMY 3aKOHOAATENBCTBY unu
penjnupyloum aktam, BKNIOYAA, HO HE OrpaHu4KUBanch, HapylweHWeM aBTOpPCKWX Npae, HEe3aKOHHbLIM UCMNonb3oBaHUeM
TOP{OBLIX MAPOK 1 TOBAPHbIX 3HAKOB, pasrnaweHuem KOHDUAGHLMANEHOH rOCYapCTBEHHOMW U KoMMepHeckoil MHdopMaLn
Bea|paspeluenus HO 3TO BRajensua vHOpMaLUK, HapyLLIEHUEM 3KCMOPTHO-WMNOPTHOrO 3aKOHOAATENbLCTEA, PadkuraHuem
pacpeoit  # HaLUMOHAMBHOW HETEPNUMOCTH, pacnpocTpaHeHuem nopHorpacduu w np. ¢© vcnonb3oBaHuem Yenyr.
Wcronb3osanue Yenyr ANA XynuraxHckux unu MOLLEHHUYECKUX Lenen)
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Ucnonb3ogaTe nNpepocTaBneHHbid emy joctyn B ceTe Onepatopa, WHTepHet, Cnywxbam u Cepsucam Ans
MPOBAHHOIO M HEABTOPU3OBaHHOrO (T.e. 6e3 ABHOro paspelueHns Bnagensla) 4oCcTyna K MHOpMaLWUn 1 Nop4m

, @ TaKkKe WCNOoNL30BaHME PECYPCOB (T.e. ycnyr, CEpBWCOB, CETel, CUCTEM, AaHHBIX U UHGOPMauuK) unu
HUe pecypcoR B He NpefHA3HaUeHHLIX ANA 3Toro uenax. (HeaeToOpU3OBaHHLIA AOCTYN UNW UCNONL3OBAHUE

UA aapecHol Y4acTh U COAEPWMMOro NakeToB AaHHLIX B CETW, B TOM 4ucne coobLUeHUA 3NEeKTPOHHOW NouThI,
NI030B B APYrWE CETW nepejaqw AaHHbiX, CO3faHvue BUpTyanbHbix kaHanos (ToHHened) nwboro Tuna w
MapLUpyTW3aumMK NakeToB, CO3A4aHWe neperpysku CEermMeHToB CeTH, B. T.M. NyTeM opraHwaauuu
OHHbIX cepBUCOB Ha komneioTepe Knueuta 6Ges cornacoeavusa ¢ OnepatopoM, a Taoke niobele gpyrue Tunsl
BaHHOrO A0CTYNa WNU MCNOMb3OBAHUA PECYPCOB C WCNONb3oBaHuem Ycnyr. lNepefadya koMmnboTepam Unu
HWIO ceTh MiHTepHeT n apyrux ceten GeccMmbicneHHon wnu BecnonesHoi WHoOpMaUWK, CO3AAEKLWARA Napa3uTHY
Harpyaky Ha 3t KOMNbioTEPbl WK 0BOpYAOBAHME, & TaKKE NPOMEXYTOMHBIE YYACTKW CeTH, B 00bEMaX, NpesbilaLmx
MUHUMANLHO HeobxoauMble ANA NPOBEPKU CBA3IHOCTM CETEW W AOCTYNHOCTW OTAENbHLIX €& 3NEMEHTOB. YHWUYTOXEHue u
moaudukapus nporpammHoro obecneveHWs uNu AaHHBIX, HE NPUHAANEeXalux nonb3oBaTtenio, 6e3 cornacoBaHWA C
snagensugMu wnu agmMuHWCTpaTopamu 3Toro nporpammHoro obecnedeHns unu AadHblX. [poBejeHwe unu NPUHATHE
yyacTue B|NpoBeAEHUM CEeTEBbIX arak v CeTeBoro Banoma, danbcudukauua KOHTaKTHOW WHdOopMauun o nonbaosaTene,
npeasABNgHHON Bnajensuyam unu agMUHUCTPaTopam pecypcoB VIHTEPHET unu Apyrux ceTei).

HecaHKUnqHUpOBaHHOE pacnpocTpaHeHWe KOMMEepYeckoid W npoveid wHdopmauuu. (Mpou3soanTe MACCOBYK Pacchinky
(pacnpocTpaHeHue) MaTepuanoe peknamHoro, UHOPMaLMOHHOMO UNU KOMMEPYECKOro COAEpXaHWs Nonb3oBaTensmM CeTu
Onepatopgd U Apyrux ceTeil, B KOTOpble BO3MOMEH AOCTYN 4epes WHTEpHET, OCyWecTBASEMYyl0 HE NO YCTaHOBMEHHBIM
npaeunam |pacnpocTpaHeHus KOMMepYeckon uHdopmauuu, B TOM vucne Be3 cornacws NonyvaTens Wni Bbl3biBaKoLLYHO
*anobel mMonyyaTtens; HecaHKUMOHUPOBAHHOE WCMONb3OBAHWE CEPBEPOB 3JNEKTPOHHOW NONTHI W TenekoHdepeHuuin B
WHTepHeT pes paspelueHus WX Bnagensues; HeCaHKUMOHUPOBaHHAA pacchinka 0AWHAKOBBIX U NOXOXWUX COOBLUEHWIA B OfHY
UNU HECKORBKO rPYNM TENEKOHMEPEHUWA MW NOYTOBBLIX NIUCTOB C MCNONb3OBaAHUEM Ycnyr.)

MyGnukosdTe, Nepegasath, 3anpalunearte U MCNONb3oBaTh NoGYI WHOPMaLUMIo UNK nporpamMHoe obecneveHune, KOTopoe
3aBeA0MO coaepxuT B cebe BUpYChl UNKU ApYrue BpeAHbIE NPOrpaMMHBIE KOMMOHEHTB!; B T.M. NporpaMMel "B3NOMLUMKK" U
"TPOAHCKNG KOHU", NO3BOMAOLLIME NONYYaTh YyKUe Nnaponu Nubo HaHOCUTL kakoi-nuBo Bpes ApYrM NONbL3OBATENAM CETeil.
HamepeHHpe HaHeceHue yuwepba ¢ ucnonbaosaHuem Ycnyr TpeTeum nuuam unu Onepatopy.

KnueHT ofasyetcs HesameanuTensHo coobwate 060 BCEX 3aMEUYEHHBIX UM CRYYanAX HapylweHwus pabGoTbl CETH, CEPBEPOE U

MOAUDUK
coagaHue

Apyroro o6ofyA0BaHUA U nporpammHore obecneuenus Onepatopa, a Takke 0 CNyyasx Hapylwenus MpaBun, ykasaHHLIX B n.N.

1.2, 1.5, 3.1 ¢o cTopoHs! Apyrux KnueHTtos.
Knuent opAsyetca gosecTu HacToswmit TekcT paeun 40 CBEAEHUA BCEX NWL NOMb3YKLWMWXCA YCnyramw 4Yepes KaHan

Aoctyna KnugHTa unu ¢ nomoLsio uaeHTudukaTopos u naponei Knuexta.

KnueHT off3aH CBOEBPEMEHHO (He pexe 1-ro paza B Mecsl) 3HAKOMUTBCS CO BCEMU W3MEHEHUAMU K HACTOALUM
Mpasunam.
AkTyaneHbiii (aeicTeytowmii) Tekct Mpaeun moxHo nony4ute 8 odmuce unu Ha WWW cepsepe Onepartopa.

KNEHT

/%//'

Hanumosa C.N.
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AKT
NoAKMOYEHUS
k porosopy Ne ZRGR_1_8_ODS ot 26.09.2013 r. (aanee [loroBop)

HacToawuit AKT cocTaBneH 0 TOM, YTO B COOTBETCTBUU ¢ [loroBopom

1) 000 «Anpda Het Tenekom» (ganee Onepatop) ¢ «___» 2013 r. nponsseno noaxknoYeHne
KnueHTa K ycnyr¥ CBHA3U B COOTBETCTBUM C n. 4.2. [lororopa.
a

" 2) Onnary
HacToslero AkTta

npegocraeBnsaemMbie YCnyru CBH3N KnueHT npoussogut Cc Aatsl yKaSaHHOﬁ B nyHkTe 1
COOTBETCTBUU C NOPSAAKOM U YCNOBUAMU ONNaThl YCTaHOBNEHHbIMU [JOrOBOPOM.

Pa6oTtel BoingnHeHbl OO0 «Anbda Het Tenekom» B nonHoMm obteme KnueHT npeTeHauid no obvemy u
Ka4ecTBy He UMeerT.

ONEPAT
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':‘/;\Aﬁ;;\puaHoa AN) KIMEHT __ c /(I-Ianwmoaa cu)
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AKT
OpoHUpOBaHUA
Kk poroBopy Ne ZRGR_1_8_ODS ot 26.09.2013 r. (nanee [lorosop)

HacTroawuin AKT cocTaBrneH o0 TOM, YTO B COOTBETCTBUU ¢ [JoroBopom

3) 000 «

bpa Hetr Tenekom» (ganee Onepartop) ¢ «__ » 2013 r. 3abpoHuposano 3a

KnueHTom MmateppanbHblil U BUPTyanbHble PEcypcbl NoKarnbHOW CeTu cBA3M u yana cessu Onepatopa Ans
NPenocTaBneHns yenyr cesam 8 cooTBeTcTBum ¢ MpunoxeHuem Ne1 («TexHudeckum 3agaHuem») k [lorosopy.

4) Onnary

a npepoctasnsemMbie ycnyru cesau KnueHT npousBOAWT C AaTbl yKa3aHHOW B nyHkTe 1

HacTosLero AKTa B COOTBETCTBMU C NOPAAKOM U YCNOBUAMUW ONNaTkl YCTAHOBNEHHbLIMK [orosopom.

Pa6oTbl BbIN

dnHeHsl OO0 «Anbta Het Tenekom» B nonHOM obbeme KNUEHT npeTeHawui no obbemy u

Ka4ecTBy HE UMEET.

KIMUEHT _mmoaa c.n)




MNPUNOXEHUE N3-"Tapudb!"”
K gorosopy Ne ZRGR_1_8_ODS ot 26.09.2013 r.

06 okasaHuuM ycnyr cea3u

"NMPENUCKYPAHT HA YCNyru"
kog | Ha3ssaHue ycnyru ] CToumMocThb
1. MoakntoyeHue K ceTy oneparopa.
1.1, | K kabenbHoii ceTu | BecnnaTtHo
2. floctyn Bo BcemupHyto ceTe MHTEPHET M pesepBupoBaHnA eMKOCTH PECYPGOB
onepartopa ¢ orpaHu4YeHUeM CKOPOCTH COeAUHEHUA
no kabenbHOW CeTH.
2.1. | TapudHbiin nnaH "WORKER-1 unlim " GecriaTHo
cKopocfrb nepeaayu AaHHbIX 40: 8000 K6urt free
2. flononHuTenkLHLIe ycnyru ;
ana OPTAHU3ALIMW n aboHeHToB BECMPOBOOHOU ceTu.
2.1 MpenocrasnexHne avHamuyeckoro npamMoro IP agpeca BecnnaTtHo
2.2. | MNpepgogTaBneHne ogHOro NOCTOSHHOro Npsimoro |IP agpeca (npu 200 p./mecsay
Hanyuu TEXHUYECKOM BOIMOXHOCTU) (MUHUMANBHBIA CPOK
apeHasl 6 MecsaLUeB)
2.3 Hac paboTkl cneyuanucTa no HacTPOKe CETEBOro 1750 p./vac
o6opyaosaHus
24. Yac paboThl cneyuanucTa No HACTPOKE KOMMbIOTEPA 1750 p./vac
2.5 Brnokuposka aboHeHTa 350 p./mecsay
2.6. MpaknoYeHue 4ONONHUTENBHOMO KOMMbloTEpa K ceTu [loroeopHas
3. Mpoune gononHUTENbHbIE YCNYTU
3:-1 Ha¢Tpoiika poytepa aboHeHTa B ochuce oneparopa (npu 750 p.
HanuHUU TeXHUYECKON BO3MOXHOCTU, BO3MOXHOCTb U CPOKM
oroeapuvBarTcs no gakry)
3.2, Hacipoiika poyTepa aboHeHTa ¢ Bble3aoM K aboHeHTY (npu 1500 p.
HanuHWn TEXHUYECKOM BOIMOXHOCTU, BO3MOXHOCTb U CPOKU
orosapuBaroTcs No dakTy)
3.3, MppaocTaBneHne NPOBOAHOrO pPoyTepa C HACTPOUKON 1 3500 p.
YCTaHOBKOW (NpWU Hanu4Yuu TEXHUYECKON BO3MOXKHOCTMH,
BO3MOXHOCTb U CPOKU OroBapvBaioTcs no akTy)
3.4. | MNpegog¢rasneHue 6ecnposoaHoro poytepa (WiFi) ¢ HacTpoiikoi 4000 p.
U Y¢TaHOBKOW (MPW HaNU4MmM TEXHUYECKOW BO3ZMOXKHOCTH,
BO3MOXXHOCTb W CPOKU OroeapusatoTcs no dakry)
OIEPATOP KJIMEHT
"eHepanbHbIft [upekTop Mpepcenarens [NpaBnexHus
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